From: William Maryott

To: Microsoft ATR
Date: 1/26/02 7:39pm
Subject: Microsoft Settlement

I just want to go on record as being extremely upset with Microsofts behavior and with the lack of
integrity by the legal profession to put any restraints on this dishonest and powerful Corporation.

I am a retired IBM Engineer and I've been involved with every version of Windows back to Version 1.0.
My computer crashes regularly and I have no alternatives but to continue using this poorly written and
poorly supported code. If the operating system were separated from the applications, there would be a
good chance this might get resolved. Otherwise | expect to just continue to suffer.
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